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SECTION 1:  ABOUT IDCROWD 
 

IDCROWD is a site customized for the regional TB Centers of Excellence (COE) to facilitate 
consultation from community providers, nurses, and public health practitioners.  Expert TB clinicians 
and consultants are available through the CDC funded TB COE’s, and will document and/or 
communicate consultation recommendations using the IDCROWD platform. 

IDCROWD aims to augment TB Consultation services by: 

a)Accommodating Consultation preferences among community clinicians, nurses, and public 
health practitioners.  Consultation can be requested through a phone (warmline), or electronically 
through the IDCrowd website available on any web browser. 

b)Ensuring comprehensive involvement and documentation of consultation recommendations to 
everyone involved in a consultation request.  Multiple nurses, state or local officials, case-managers, 
clinicians can be included on a case/consultation, and alerted to recommendations and updates by 
email. 

c)Facilitating communication of consultation requests and recommendations.   

--Simplify and clarify data sharing:  The site allows the caller to review and add information (labs, 
documents, and other data) to ensure Consultant has needed relevant information.  

--Stimulate questions and conversation: The site organizes discussions by threads and posts, and 
allows follow-up clarifying questions.   

--Organize longitudinal consultations or new questions for a prior case  

 

Please note that the site is not HIPAA compliant; no PHI should be shared on the website. Please 
report any issues, or feedback to mshah28@jhmi.edu 

 

 

  

mailto:mshah28@jhmi.edu
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SECTION 2:  GETTING STARTED 
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2a. Creating an Account:  

NOTE: Callers will be automatically registered on the IDCrowd platform by the TB Consultation 
Manager at the Center of Excellence when someone initiates a consultation by phone call or email.  
The callers email address will be used to create an account, and an invitation email with instructions 
will be sent to the caller. 

 

Users and Consultants may register independently for an Account by following these steps: 

a)Registration (if you are new): Type [COE].idcrowd.org in your web browser. 

 For the Northeast: Rutgers.IDcrowd.Org 

 For Southeast: SNTC.IDCrowd.Org 

 For Central US: MCCT.IDCrowd.Org 

 For West: CITC.IDCrowd.Org 

• Click “Register a new membership” 
• You will be asked to enter: 

o First and Last Name, Occupation, Institution, phone number and other information. 
o Your email will be your username moving forward, and will be where invitations and 

messages are sent to you  
o The password requires an upper, and lower case letter, number, and symbol 
o You will be asked to verify your account through a link sent to your email address 

 

 

 

 

 

 

 

 

 

 

 

 

b)Logging in: from the IDcrowd.org website, enter your username and password 

c)User Categories:  Upon first registering, you will be assigned the role of “REQUESTER/CALLER”.  
A site Manager (i.e., administrator) can change your role to “CONSULTANT” or “MANAGER” 
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2B. DASHBOARD AND MENU 

Getting oriented: The dashboard and menu will have slightly different features based on your level of 
access to the IDCrowd site. 

 

1.CALLERS/REQUESTORS (individuals requesting a consultation) 

  

Folders to organize Caller/Requestor consultations: 

MY CASES: Where consultations INITIATED by a caller/requestor are stored 

INVITED CASES: Where consultations initiated by others, to which a user 
has been invited will be found 

Click on ADD CASE to create a new consultation request 
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2B. DASHBOARD AND MENU (continued) 

 

2.CONSULTANTS 

 
  

Folders to organize Caller/Requestor consultations: 

MY CASES: Where consultations INITIATED by the consultant are stored 

INVITED CASES: Where consultations initiated by others, to which a 
Consultant has been invited will be found 

FOLLOW CASE: Any case (invited or not) to which a Consultant has posted a 
response, or has chosen to ‘FOLLOW’  

ALL CASES: Consultants can see all cases within the COE’s consultation 
database 

 

 

 

Add a new case: Can be Consultant’s own case, or from another person 

Resource library: Commonly cited documents and resources. Links to these documents 
are included and can be pasted into recommendations   

FAQ: COE’s can create common questions and answers to aid consultants in providing 
i t t d ti  
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2B. DASHBOARD AND MENU (continued) 

 

3.MANAGERS 

 
  

Folders to organize Caller/Requestor consultations: 

MY CASES: Temporary folder where [phone] consultations entered by MANAGER are stored 
until at least one [consultant] has been invited to the case.  Afterwards, case shows up only in 
All Cases. 

INVITED CASES: Temporary folder where consultations initiated by caller/requester through 
IDCrowd first appear, prompting MANAGER to invite/assign a consultant. Once an invitation is 
made, cases will only show up in All Cases 

FOLLOW CASE: Any case the MANAGER has chosen to ‘FOLLOW’ (button in Case Narrative 
screen) 

ALL CASES: All consultations in COE’s consultation database 

 

 

 

Resource library: Commonly cited documents and resources. Links to these documents 
are included and can be pasted into recommendations   

FAQ: COE’s can create common questions and answers to aid consultants in providing 
consistent recommendations 

Add a new case from a caller Group:Create groups for faster invitations 

User list: see all users in the system 

Run Reports: 

1.Case Manager 
tools (identify 
cases without 
consultation) 

2.Export Dataset 

3.Standard 
Reports 
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2C. Understanding User Categories: 

 

1.Requestors:  Individuals seeking consultation from the TB COE. This group includes individuals 
calling the COE warmlines for consultation, as well as those initiating consultation directly through the 
IDCrowd portal.  Requestors dashboard is simpler and only includes ‘MY CASES’ and ‘INVITED 
CASES’.  Requestors use IDCROWD to view consultation recommendations, initiate new 
consultations (if desired), add information to a consultation (e.g., lab, treatment data), post follow-up 
questions.  Requestors do not have access to Consultant and Manager tools.  Requestors cannot see 
all cases/consultations within IDCROWD (i.e., can only see the cases and consultations they created 
or have been invited to).  Requestors cannot see the user lists, FAQ or Resource library. 

• My Cases: Any case created or initiated by a Requestor are found here. Cases show up 
here both after initial phone consultation, or if Requestor adds the case through 
IDCROWD portal. 

• Invited Cases: Additional cases that were not initiated by the Requestor, but to which an 
individual has been invited. 

 

2.Consultants: Consultants have access to their own cases/consultations, as well as the entire 
database of consultations by a COE.  Their DASHBOARD includes additional folders to enable this 
access.  Consultants can see the Resource Library and FAQ menu.  The Folders organize Consultant 
cases/consultations differently based on consultation work flow: 

• My Cases: Any case created or initiated by a Consultant are found here.  
• Invited Cases:  Consultation requests assigned to a consultant are found here. 
• Following Cases:  Consultants may choose to tag or ‘follow’ additional cases of interest.  

Any case/consultation that a consultant responds to will automatically show up in the 
Following Cases. Consultants may choose to ‘Follow’ or ‘Unfollow’ from the Discussion 
menu associated with a case/consultation. 

• All Cases:  All cases in the COE’s database. 

 

3.Managers: Managers or Administrators have the broadest access to IDCROWD features, including 
all cases.  Adding a call/consultation as a Manager requires first collecting information about the 
Caller.  Managers can invite consultants to cases, create Invitation Groups, view User Lists/Profiles, 
and Run reports. Managers have the ability to delete cases and some elements of a specific case. 

• My Cases: Any case entered by the Manager that does not have an invited Consultant.  
• Invited Cases:  Cases created on IDCROWD by a Requestor needing a Consultant to 

be assigned will be shown here. 
• Following Cases:  Any case the Manager has chosen to flag can be ‘Followed’ from the 

Discussion menu associated with a case/consultation 
• All Cases:  All cases in the COE’s database. 
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2D. Forgot Password or Changing Password 

Steps: 

1.From the login screen, click ‘I forgot my password’

 
 

2. You will be prompted to include user Username/Email.  An email will be sent with a link to 
reset/change the password. 

 

3.Click the link in the email and enter new password  
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SECTION 3: Information for COE Consultation Managers 
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3A. CONSULTATION request made by phone call or email:  An individual seeking consultation 
may continue to contact your regional TB Consultation by phone or email. 

STEPS: 

1)Login  

2)Click Add Case from the menu on the left of the screen 

 

 

3)Caller details:  The TB Consultation manager will ask the caller for their email address, phone 
number, and address, and look up whether they are a registered or new caller.  

• Below is the initial screen to lookup a caller by EMAIL address 
• If caller is NEW to IDCrowd:  If the caller has not previously registered on the IDCrowd.org 

website, the Consultation manager will automatically register the caller with a new account.  
o Please note that the username will be the email address.  
o A generic password (e.g., P@ssword123) will be used to login the first time. 
o An invitation email will be sent  
o This process will automatically CREATE an ACCOUNT for the REQUESTER 
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4) Case details:  The TB Consultation manager will take down basic information about the 
case/consultation request and enter it into the Case Profile. 

• Caller Update: The person requesting the consultation (Requestor) will receive an invitation 
email to access the case.  The Requester can enter additional information about the 
case/question, including details of history, physical, labs, imaging, and share any documents.  

 
5)Invite consultants and others:  

 

• The manager should consider inviting local/state health department consultants (based on 
health department preferences).   

• Callers can also alert the COE Manager if they would like to include additional colleagues, 
clinicians, nurses in the discussion.  

• Invite/assign a consultant to review the information and respond (by phone call if requested).  
The TB Consultant will document their recommendations in IDCrowd and callers will receive 
an immediate copy by email. You may also download discussions and recommendations 
directly from the website. See Discussions and Consultations  

*Required fields 

Additional optional fields 
related to consultation 
or case details are 
available.  

Callers can be 
encouraged to fill them 
out to allow consultant 
to review 
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3B: INVITING additional consultants or others to an existing case: Individuals may directly 
initiate an e-consult through IDCrowd.  The COE consultation Manager will be notified by email.  All 
new consultation requests will show up in the MANAGER’s ‘Invited Case’ folder. 

1.Click on one of the folders (such as the Invited Case folder. For MANAGERS, this represents cases 
that require action (i.e., inviting the Manager to assign a consultant) 

 
 

 

 

2.Click on See Details for the case 

 
3.Click “Invite” from the menu and then enter email of individuals to invite

Consultations initiated by a Requestor through IDCrowd that have no consultants assigned 
will appear in the Green Invited Case box.  These represent cases with NO CONSULTANT 

Click Invite Invite using email address.  
1.Existing individuals will be 
listed and can be searched. 

Or 
2.Enter a new email address 
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3C: Running reports: Identifying cases where consultant has not entered recommendations. 

 

1. Go to Dashboard and click on ‘Reports’ on the left hand side. 

 
 

2. Go to the second to last drop down ‘Case (no post)’  
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3. You may also generate several different pre-populated reports in ‘Report List’ 

 
 

4. You can select any of the Report Titles to view data. 
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5. Once you click into a Report title, you can select ‘Set Parameters’ to view data within a specific 
date range. 
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3D. Adding Resources to Resources Library 

1. Go to the left hand sidebar on the Dashboard and click ‘Resource Library’ 

 
 
 
 
 
 

2. You can add a resource to the library or you can download it 
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3. If you would like to add a resource you can ‘Add Resource’ and upload the file, title of 
document, and add tags that can enable searching. 
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3E. Answer Template FAQ 

1. Go to left hand side bar and click ‘FAQ Responses’ 

 
2. On the left hand side you can view common questions that are asked and on the right side can 

view what kind of topics can be searched. 
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SECTION 4: INFORMATION FOR CONSULTANTS 
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4A: Dashboard-Responding to a consultation request 

Steps: 

1.EMAIL NOTIFICATION: Consultant will receive an email notification that they have been 
invited/assigned a Consult request.  The email will include the Consult/Case number, Caller 
information, Call Profile information, the Question/Narrative, and a link to IDCrowd. 

 
2.Login and view INVITED Cases:  

Select Case  
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3.Discussion Board:  Below you will find components of the discussion board.  The Case Narrative 
will be central allowing easy visualization of case components.  Note, additional information may be 
present in the CASE PROFILE (available from the menu on the left) 

4.Click on NEW CONSULTATION/QUESTION REQUEST (see below) 

 

5.Enter Consultation Recommendations:  Caller/Requestor will be notified by email (along with 
anyone else that has been invited to the case) 

  



24 
 

4b.Using  Resource Library 

1.Go to the left hand sidebar on the Dashboard and click ‘Resource Library’ 

 
 

2.To download the document, click the file icon (blue vertical arrow below). This can then be 
uploaded into the PHOTO/DOC section of the Case.  Alternatively, highlight the link to the file (see 
yellow highlight below) and this can be pasted into a Discussion/Post. 
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4C Answer Template FAQ 

1. Go to left hand side bar and click ‘FAQ Responses’ 

 
2. On the left hand side you can view common questions that are asked and on the right side can 

view what kind of topics can be searched.  Consultants can copy the text of the Answer 
template and paste into their Post/Discussion. 

 
 



26 
 

SECTION 5: INFORMATION FOR 
CALLERS/REQUESTERS 
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5A. PHONE or EMAIL consultation request:    

CONSULTATION request made by phone call (see next section on how to initiate a consult 
directly through IDCROWD):  An individual seeking consultation may continue to contact your 
regional TB Consultation by phone or email. When calling the TB COE to initiate a consultation, an 
administrator will ask the caller for several pieces of information which will be entered on the caller’s 
behalf into the IDCROWD portal.  The caller will then be able to access and update consultation details, 
and receive recommendations through the system.  

Consultation details:  The TB Consultation manager will ask the caller for their email address, phone 
number, and address, and look up whether they are a registered or new caller.  

• If caller is NEW to IDCrowd:  If the caller has not previously registered on the IDCrowd.org 
website, the Consultation manager will automatically register the caller with a new account.  

o Please note that the username will be the email address.  
o A generic password (e.g., P@ssword123) will be used to login the first time. 
o An invitation email will be sent  
o This process will automatically CREATE an ACCOUNT for the REQUESTER 

Initial Case details:  The TB Consultation manager will take down basic information about the 
case/consultation request and enter it into the Case Profile. 

Caller Updates using IDCrowd: The person requesting the consultation (Requestor/Caller) will 
receive an invitation email to access the case.  The Requester can enter additional information about 
the case/question, including details of history, physical, labs, imaging, and share any documents.  

STEPS: 

1.Login: Upon logging in, the caller will be taken to their consultation dashboard. 

• MY CASES: Consultations that the caller has initiated will be in the MY CASES folder 
• INVITED CASES: Consultations to which a caller has been invited to participate will be found 

in the INVITED CASES folder 
• Click MORE INFO on the folder icon to expand the list of consultations 

   



28 
 

 

2.Select Consultation/Case:  Click on SEE DETAILS for the case of interest 

  
3.Discussion board: Upon opening the case/consultation, you will initially see the Discussion Board. 

You may click on the Case Narrative or Add data to the Treatment/Diagnostic table 
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4.Add to the CALL PROFILE (this section includes data used by the Center of Excellence to 
categorize consultation requests) 

CALL PROFILE VIEW 

   



30 
 

 

5B. E-CONSULTATION:  

Many individuals choose to directly initiate a Consult request directly through IDCrowd 
website. This method offers the benefit of allowing the requesting individual to enter case details and 
narratives directly, including providing other documentation (images, labs). 

a) ADD Case(i.e., initiate a consultation request): Upon logging in you will see a dashboard. To 
create a new case, click Add Case from the menu on the left 
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Add Required Consultation Details:  This section is known as the CASE PROFILE. 

The individual requesting the consultation enters some required data including the question and 
narrative. 

• The individual requesting consultation can indicate whether they would like a phone call to 
discuss the case or if all consultation recommendations/communication should be electronic 

• There will be opportunities to add labs and other treatment details through the 
‘Treatment/Diagnostic Snapshot table’ 

• Please include a brief “Question” which will show up on the dashboard 
• Please provide a complete Case/Consult narrative, including all relevant history.  This 

information will show up on the DISCUSSION board for the Consultants to see easily and 
provide recommendations. 

 

 
 

  

*Required fields 

Additional optional fields 
related to consultation 
or case details are 
available.  

Callers can be 
encouraged to fill them 
out to allow consultant 
to review 
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5C. Receiving Consultation Recommendations: 

1.After a consultant has entered recommendations, the requester will be notified by email. The email 
will include the text of consultation recommendations and a link to the IDCrowd discussion board  

 
2.Log in to IDCrowd and open case.  This will take you directly to the Discussion board. 

From the Discussion board, click ADD/READ RESPONSE 

 

 

 

 

 

 

 

 

 

 

Snapshot of email 
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3.Individuals receiving consultation have the opportunity to add responses to the Consultant 
recommendations, 
or engage in 
ongoing 
discussion.  These 
will be grouped in 
the same ‘thread’  

 

4.Print: To print the 
consultation 
recommendations, 
first download into 
PDF format using 
the EXPORT 
THREAD blue 
button seen on the 
screen above.  

 

5D.NEW questions: The IDCrowd platform allows ongoing discussions between the caller, 
consultant, and all others invited to the case.  This allows rapid dissemination of shared information, 
and longitudinal conversation.  IF a New QUESTION arises related to a prior consult/case, click 
the ‘New Consultation/Question Request’. This will alert the Consultant by email. The Consultant 
will provide a response to the new questions, which will show up within the discussion board. 
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5E. ADDING OTHER CASE DETAILS 

The IDCrowd platform allows entry of additional data including uploading of photos (i.e. xrays), 
documents, antibiograms, and lab data. 

1.Adding pictures/documents within a post.  From the Add/Read post function described above, a 
formatted text box will be available. You can directly insert pictures into this text box by clicking the 
picture icon, or you may copy/paste from a picture, pdf, etc. into the text box. An example of this 
functionality to include a CXR image is below.  

 
2.Adding Pictures/Documents to the Case: Click on Photo/Doc from the menu on the left as shown 
below.  You may upload any file (standard image formats are accepted along with PDFs). 
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3.Memos: if there are any special instructions you would like to communicate to the GTBI staff (such 
as additional individuals to invite to the case), please click MEMO from the menu on the left. 

4.Labs/Treatment data:  To facilitate longitudinal consultation, the Consultant may request that you 
add Labs/Treatment information into the Lab/Treatment Snapshot area next to the case narrative. 
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